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Dear David, 
 
 
 

Streets Ahead – relieving congestion on Oxford Street, Regent Street and Bond Street  
 
Thank you for your reply to my letter of 21 October 2010.  Whilst this addressed some issues which I 
highlighted about TfL’s response to the Committee’s report, Streets Ahead, there remain a number of 
areas where we still seek further information.  
 
Please could you confirm that, as per our original recommendation, TfL will provide a ‚report back to 
the Committee once the effect of the 20 per cent reduction in bus numbers and other works on Oxford 
Street can be seen‛? I note that the planned London Underground upgrade and Crossrail works at 
Bond Street station may make it difficult to assess the impact of the changes until Autumn 2011.  
However, I would welcome an assurance that we will receive a detailed report back at the earliest 
opportunity.  The Committee would welcome knowing which routes have been reduced/ curtailed/ re-
routed in as much detail as possible. 
 
It would be helpful if TfL could also report on any plans for further changes to buses in the Oxford 
Street area should the 20 per cent reduction not reduce congestion and improve air quality 
significantly.  The New West End Company has recently contacted me with some proposals for further 
changes.  These are to: re-route bus routes 6 and 159 via St James’ Park instead of Regent Street and 
Oxford Street and to reduce the frequency of existing buses using Oxford and Regent Streets by one 
per hour in each direction.  I would be grateful if you could advise if these and/or any other options 
are now being explored by TfL.  
 
Finally, I would, as previously requested, welcome any detailed analysis from TfL of the displacement 
effect of re-routing buses from Oxford Street to surrounding roads.  In your reply, you indicated that 
the re-routing changes made in 2009 and 2010 have had no impact on the ‘bus’ share of the traffic on 
Regent Street but you did not mention other roads.  Recently a councillor at Westminster City Council 
sent me a video showing that the curtailed bus route 15, which now passes down Conduit Street, along 
Savile Row and rejoins Regent Street via New Burlington Street, has led to buses blocking roads.  In 
turn, this has led to cars being driven on to pavements which affect pedestrians’ safety.  The councillor 
has queried if similar problems might arise when bus routes 25, 55 and 8 are re-routed during 2011.  
Please could you provide any detailed analysis of the displacement effect to date on all surrounding 
roads and any steps being taken to address any adverse impact on other road users including local 
residents?  
 

 

Mr David Brown 
Managing Director - Surface Transport 
Transport for London 
11th Floor, Zone R4, Palestra 
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I would be grateful if you could respond to the Committee within four weeks of the date of this letter. 
 
 

Yours sincerely, 

 

 

 

 

 

Victoria Borwick AM 

Rapporteur for the Transport Committee  
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